Redemption World Outreach

Centered on the undoubtedly charismatic ‘Apostle’ Ron Hope, the Redemption World Outreach Center (RWOC) is a purpose built 4,000 capacity house of worship, purpose built for the Pentecostal community in and around Greenville SC. Beyond it’s sheer size, and the excited nature of its services, RWOC is significant for other reasons. “This is the third building we’ve occupied in almost as many years,” began Mark Hurlberg head of technology at RWOC. “Truth is we’ve only been in this one a year; twelve months ago we ran just one service on a Sunday to a congregation that reached 3,500” “Now we’re up to two full services each Sunday and continuing to grow.” Mark also admitted that Apostle Ron’s presentations are a powerful emotional performance that drains the man of energy, “I doubt he could run three services a day, though I know he’d try.” So talk is already underway about building a new, even bigger church “but we’re careful; funds have to come before bricks, this church is not in the business of building what it can’t afford.” 
Hurlberg heads up the technical team at RWOC, he has experience and skills in all the major disciplines, video, light and sound, but it’s sound where he derives the most pleasure, “especially since making the move into the new premises. Since Colin Beveridge first walked in with his little E3 and an E-Pac under his arm I’ve been completely hooked.” These are proprietary speaker and amplifier products from a German manufacturer - d&b audiotechnik - not so well known in the US; however their products are to be found in almost every symphony and orchestral hall in Germany. When did this audio epiphany occur for Hurlberg? “Colin’s visit took place when RWOC was enjoying its second incarnation. Our commitment to d&b has endured ever since, with expanding speakers systems at each new church house.”Mark started his career in presentation just over ten years ago, “Back then I worked in clubs, moving onto Theatres before coming here.” With his multi-disciplinary approach he’s still experimenting with his ‘top of the bill’ show as he calls it, a show that sees general levels of 105 dBA from a distributed PA system comprising many types of d&b speaker.   
“Donnie Hauk finalized the design from the EASE plot - it all turned out really well.” Hauk also worked on the installation at the previous RWOC building, “but when they started on this all they had was a shopping list of speakers, Tim Owens from Audio Ethics did the layout.” And what does Hurlberg think of his new system? “I still think a distributed PA is the best way to go versus a line array.” 
Readers should note that RWOC is a fan shaped auditorium with a cross section from the pulpit opening to about 170 degrees. “This style of system, properly implemented, gives me the ability to fine control over many zones within the room.” Mark has mixing responsibilities not only to the congregation, but to the members of the pulpit, band and choir too; but it’s the congregation that requires most of his expertise. “For the congregation I’m raising and lowering levels to different room sections at different times, predicated by several considerations: what’s happening on the dais: what is key to relay in terms of levels of excitement: and where the congregation are - this is a fluid congregation often rising out of their pews even processing around.” Hurlberg deals with the dynamic nature of his audience by using Rope control system (d&b’s proprietary remote operating control system) but also by subordinating sections of the system to direct control [digitally] via his Digico D5 console. 
“The congregation can be a trying influence,” he acknowledged – “they can take over a room, pushing out 102/103 dB. When people get excited and yelling like that then you need a lot of horsepower to get over them.” Does this d&b system answer both those implied needs; intelligibility and headroom? “I couldn’t be happier; I haven’t got anything to complain about”, at which point he throws his hands in the air with the familiar hallelujah action. Hurlberg’s natural enthusiasm is infectious; it’s not hard to see why audiophiles are attracted by this environment- the feedback (pardon the pun) is direct and positive.  “We’re looking at building a stage extension in the near future so we can present other events during the week when the room is not used; concerts that sort of thing. But the stage is shallow; I have trouble even now fitting our five-piece band on stage right. But the system could easily go 110 dB, in fact it has already, Apostle Ron is a rock and roller, he likes to listen to loud music in his car, and he likes it in the church as well. In that respect Colin has done us proud. I’ll tell you a funny story though; when we first got the B2s (d&b’s premier Sub box) Colin said, one will be enough, then he saw it go into limit when the congregation began to lift the roof off; now we have four.” 

Despite Hurlberg’s obvious enthusiasm, this still leaves a slight doubt; running sound for his church is quite a different operation from anything that runs at comparable levels [e.g. rock concerts]. You’re driving a different vehicle, speech oriented with strong emphasis on the large choir, even if the engine – the band - is the same for church or concert. Not all PA’s could do this as well, or as seamlessly? “That’s the other thing I really like in the system, for its size is to all intents and purposes, it’s invisible. I’ve done shows in the past when I’ve put up PA’s in theatres and before I’ve even turned it on the client has said, it’s too loud, just based on their visual impression of the system. Here there’s no pre-conceived notions founded upon such visual information. Because no one sees it I don’t think they make that connection; that’s how we can run at such high levels and be accepted, even by the older members of the congregation. Levels are determined by what’s happening in the congregation, so emotionally they are the influence, we just respond to those needs and emotions, and they hear it all.”
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